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1. General
These Specific Terms & Conditions for D&B Data Blocks, D&B Finance Analytics, D&B indueD , D&B Con-
nect, D&B Connect for Salesforce and D&B Risk Analytics govern the terms and conditions for the provision 
of D&B Data Blocks, D&B Finance Analytics, D&B indueD, D&B Connect, D&B Connect for Salesforce and 
D&B Risk Analytics products (as defined below) to the Customers on the basis of an order accepted by the 
Customer (the “Order“) from the supplier (“Dun & Bradstreet”).

2. D&B Data Blocks, D&B Finance Analytics, D&B indueD, 
D&B Connect, D&B Connect for Salesforce  
and D&B Risk Analytics products
D&B Data Blocks, D&B Finance Analytics, D&B indueD, D&B Connect, D&B Connect for Salesforce and 
D&B Risk Analytics are products that enable a retrieval of information from the supplier´s databases. For 
D&B Finance Analytics, D&B indueD, D&B Connect and D&B Risk Analytics the access to the databases is 
via online platform provided by the supplier and for D&B Data Blocks and D&B Connect for Salesforce via 
an interface to the supplier´s databases to be integrated by the Customer to their IT system environment.

3. Validity period
Minimum order validity period of D&B Data Blocks is 24 months.

Minimum order validity period of D&B Finance Analytics, D&B IndueD, D&B Connect, D&B Connect for 
Salesforce and D&B Risk Analytics is 12 months.

4. Business model
The ongoing data reference of the services included in D&B Data Blocks, D&B Finance Analytics, D&B in-
dueD, D&B Connect, D&B Connect for Salesforce and D&B Risk Analytics will be offset against credit value 
purchased by the Customer (“Records Under Management“). The account with credit value is monitored 
and contains two separate rates, one for European and one for non-European data outputs. The Order may 
also stipulate that the Customer has access to a limited amount of data within the Domestic CZ/SK Pack 
region. The rates are charged as follows:

1.  Each retrieval of a service under “Records Under Management” for each unique D&B DUNS number 
(e.g. a retrieval of a record of the monitoring service) reduces the purchased credit value by the re-
trieved service option.

Repeated calls relating to the same D&B DUNS number within the current contractual year are excluded 
from the basic rule mentioned in section 1, i.e. an already invoiced service under “Records Under Manage-
ment” or its current version can be called up as often as desired until the end of the current contractual year 
without any additional charge.

For each record for which the Customer has activated its monitoring function, the rate is charged at the 
beginning of a new contractual year in the amount agreed in the order.

The purchase of additional services beyond the services included in the scope of the ordered product will 
be offset against the credit value purchased by the Customer or charged separately according to the price 
list. In the case of D&B Data Blocks, D&B Connect and D&B Connect for Salesforce this account with credit 
value is referred to as the “Add-on” and it is maintained in the local currency. In the case of D&B Finance 
Analytics and D&B Risk Analytics the credit value for additional services is called “Wallet” and it is main-
tained in the local currency. Each use of an additional service (for example, entering a priority investigation 
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or ordering the Country Insight Report service) reduces the credit value by the drawn value of a service (in 
the case of D&B Data Blocks) or the corresponding rate in the local currency (in the case of D&B Finance 
Analytics and D&B Risk Analytics).

The rate for Domestic records is based on a special calculation for the Czech Republic and Slovakia (CZ/
SK) regions. The rate for Domestic records will not be applicable if the CZ/SK records are drawn within the 
“Europe” data outcomes. 

5. Available drawdown amount and duration period
The data usage and the available drawdown amount are valid for one contractual year. The available draw-
down amount is agreed upon at the beginning of the contractual term based on the requirements of the 
Customer. If no agreement on a change of the amount before the end of a contractual year is reached and 
if neither of the parties terminates of the order in due time, the same drawdown amount under the same 
contractual conditions will be made available to the Customer for the following contractual year, based on 
the “Records Under Management” model. 

Transfers or settlements between individual rate and credit balances are not possible. The possibility to 
use unused data and credits’ values expires at the end of the contractual year for which they were provid-
ed, without any compensation.

6. Billing of services after the limit is all used (over-usage drawdown)
Once the agreed drawdown amount for the current contractual year is used, the Customer can continue to 
use D&B Data Blocks, D&B Finance Analytics, D&B indueD, D&B Connect, D&B Connect for Salesforce or 
D&B Risk Analytics products if the option of an over-usage drawdown is agreed in the order. The supplier 
will bill the over-usage drawdown separately in accordance with the price list at monthly intervals, until the 
end of the given contractual year.

7. Allocated data outcomes “Europe”, “Domestic Records”  
and “Rest of the World”
For the purposes of these Specific Terms and Conditions “Europe” or “Rest of the World” data outcomes 
mean data relating to companies established in countries as defined in the Product Sheet (Specification). 
“Domestic Records” include data relating to companies established in the Czech Republic or Slovakia.

Though the general look and feel of the reports is consistent in D&B Finance Analytics, the content detail 
may vary from country to country mainly, mainly due to different data sources.

These Specific Terms and Conditions are issued on 5 October 2023.
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